
^PLEASE NOTE:  
The toll-free for Israel line is not available from payphones and there is a local access charge. 
The toll-free for Italy, Vatican City and San Marino number has a local charge for access. 
The toll-free for Japan is only available from touchtone phones (including payphones) equipped for International dialing. 
If dialing the toll-free access number for Mexico from a payphone, the payphone must be a La Datel payphone. 10.07 

 
 

Travelex Travel Assistance & Concierge 
 

Travelex plans include emergency and concierge services from MEDEX Assistance. Through the travel assistance 
provider, you can access a wide range of assistance and advice 24/7, from home or while traveling.  For general 
information about these services, please visit https://www.travelex-insurance.com/Consumer/TravelAssistance.aspx. 
 

OPTION 1: TOLL-FREE ACCESS^ - The numbers below must be dialed from within the country listed.  

 Country Toll-Free Number     Country Toll-Free Number 

 Australia and Tasmania 1-800-127-907  
  Italy, Vatican City  

 and San Marino      
800-785-629  

 Austria      0-800-29-5810    Japan      00531-11-4065  

 Belgium      0800-1-7759    Mexico      001-866-751-3472  

 Brazil      0800-891-2734    Netherlands      0800-022-8662  

 China (northern regions)     108888*800-527-0218    New Zealand      0800-44-4053  

 China (southern regions) 10811*800-527-0218    Philippines      1-800-1-111-0503  

 Dominican Republic     1-888-567-0977    Portugal      800-84-4266  

 Egypt (inside Cairo)      510-0200*877-569-4151    Republic of Ireland (Eire)      1-800-409-529  

 Egypt (outside of Cairo)   02-510-0200*877-569-4151    Republic of South Africa      0800-9-92379  

 Finland      0800-114402    Singapore      800-1100-452  

 France and Monaco      0800-91-8287    South Korea      00798-1-1-004-7101  

 Germany      0800-1-811401    Spain and Majorca      900-98-4467  

 Greece      00-800-4412-8821    Switzerland and Liechtenstein  0800-55-6029  

 Hong Kong      800-96-4421    Thailand      001-800-11-471-0661  

 Indonesia      001-803-1471-0621    Turkey      00-800-4491-4834  

 Israel      1-800-941-0172  
  UK & N. Ireland, Isle of Jersey  

 and Isle of Man      
08000-152-166  

*Dial the first portion of phone number,  
wait for tone, and then dial remaining numbers. 

  United States, Canada, Puerto Rico,  
 and US Virgin Islands  

1-866-866-8155  

 

OPTION 2: COLLECT ACCESS - If your location is not listed, or the call will not go through, call the 24-hour MEDEX 
Emergency Response Center collect at 1-410-308-2903.   
 

OPTION 3: OPERATOR ASSISTANCE - If you are traveling in a country that uses an automated operator system, you may 
not be able to complete a collect call without the assistance of an AT&T operator.  To find directions on how to connect to an 
AT&T operator while on your trip, please visit the AT&T USADirect® website at http://www.usa.att.com/traveler/tools/wallet.jsp. 
*** Print calling information for all countries on your itinerary prior to your departure. **** 
Calling Tips: 1. Dial the AT&T access number provided. 
  2. An English-language voice prompt will ask you for the telephone number you are calling. 
  3. Press zero or stay on the line and an AT&T Operator will assist you. 
 

OPTION 4: REIMBURSEMENT METHOD – If Options 1-3 have not been successful in getting you connected to the  
24-hour MEDEX Emergency Response Center, you can always call the center directly at 1-410-308-2903, keep receipts 
of any phone charges that identity the 1-410-308-2903 phone number and then submit them with your claim for 
consideration of reimbursement once you return from your trip. 
 

OPTION 5: EMAIL ACCESS – You can also contact MEDEX Assistance by email at Operations@medexassist.com.  
Please include the following information in the body of your email: 1. Full name as listed on your policy. 
         2. Travelex Confirmation Number. 
         3. Current location and contact information. 
         4. Nature of the assistance requested. 

https://www.travelex-insurance.com/Consumer/TravelAssistance.aspx
http://www.usa.att.com/traveler/tools/wallet.jsp
mailto:Operations@medexassist.com

